
Licensed Insurers Marketing Small Group Health Insurance Coverage in North Carolina
NC Department of Insurance Current as of 10/31/2021

Insurance Company Address Phone
Aetna Health, Inc. 150 Farmington Avenue, Hartford, CT 06156 (800) 215-2386
Aetna Life Insurance Company 151 Farmington Avenue, Hartford, CT 06156 (800) 215-2386
All Savers Insurance Company 7440 Woodland Drive, Indianapolis, IN 46278 (866) 452-6425
Bright Health Company of North Carolina PO Box 16275, Reading, PA  191612 (855) 521-9349
Blue Cross Blue Shield of North Carolina PO Box 2291, Durham, NC 27702 (800) 291-6315
FirstCarolinaCare Insurance Company 49 Memorial Drive, Pinehurst, NC  28374 (800)-574-8556
Friday's Health Plans of North Carolina, Inc. 700 Main Street, Alamosa, OH  81101 (844) 465-5500
UnitedHealthCare Ins Co of the River Valley 1300 River Drive, Moline, IL 61265 (866) 452-6425
UnitedHealthCare Insurance Company 185 Asylum Street, Hartford, CT 06103 (866) 452-6425
UnitedHealthCare of North Carolina, Inc. 3803 N Elm Street, Greensboro, NC 27455 (866) 452-6425

According to NC Department of Insurance records, the following insurance companies have received Department approval for 
2021 comprehensive health insurance plans and rates for small employers that comply with the Patient Protection and 
Affordable Care Act. This list will be periodically reviewed and updated, but may not reflect recent changes in a company's status 
or contact information.

Health insurance coverage is guaranteed available in North Carolina.  An insurer may not refuse to issue coverage to a small 
group or charge a small group more premiums because of claims experience.  Note that participation and contribution 
requirements may apply.  Some small employers may qualify for the federal Small Business Health Care Tax Credit if they 
purchase coverage through the federal Small Business Health Option Program (SHOP) Marketplace.   See the note below for more 
information.

Please visit https://www.healthcare.gov/ or contact the insurer directly or your agent/broker for more information.
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